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WHAT IS CLAIMED IS: 



A method for facilitating mediated virtual communication, comprising: 

receiving, by a mediation system, a communication request; 

determining! by the mediation system, a context associated with the communication 

request in response to receiving the communication request; and 
preparing, bylthe mediation system, contextual decision information in response to 

determining the context. 
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The method of claim 1 wherein: 

receiving the communication request includes receiving an inbound communication 
request; sJnd 

preparing said contextual decision information includes preparing a plurality of follow- 
through actions and preparing a communication summary including a plurality of 
context components. 
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The method of claim\2, further comprising: 

transmitting the plurality of follow-through actions and the communication summary 

from the mediation system for reception by a mediation subscriber 

communication device; 
receiving, by the mediation system from the mediation subscriber communication device, 

a selected one onthe follow-through actions; and 
facilitating a mediated follow-through operation based at least partially on the selected 

one of the follow-through actions. 
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The method of claim 3, wherein facilitating the mediated follow-through operation 
includes: 

determining a mediation subscriber behavior relating to the communication request; and 
perfonrang the mediated follow-through operation based at least partially on the 
mediation subscriber behavior. 

The method of claim 3, further comprising: 

updating a data set in a mediation subscriber profile in response to receiving a follow- 
through action. 

The methodlof claim 5 wherein updating the data set includes updating a policy data set. 

The method <if claim 5 wherein updating the data set includes updating an action history 
data set. 1 

The method oflclaim 5 wherein updating the data set includes updating a communication 
history data setl 

The method of ckim 5 wherein updating the data set includes updating an availability 
history data set. \ 

The method of claim 5 wherein updating the data set includes updating a mediation 
activity data set. 1 
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The mdthod of claim 5 wherein updating the data set includes archiving information 
associated with the communication request, archiving an availability status associated 
with the communication request and archiving a selected follow-through action 
associated with the inbound communication. 

The methoalof claim 1 wherein: 

receiving tha communication request includes receiving an outbound communication 

request from the mediation system; and 
preparing saidicontextual decision information includes preparing a plurality of follow- 

througn actions. 

The method of claim 12, further comprising: 

transmitting the plurality of follow-through actions for reception by a mediation 

subscriberlcommunication device; 
receiving, by the mediation system from the mediation subscriber communication device, 

a selected one of the follow-through actions; and 
facilitating a mediated follow-through operation based at least partially on the selected 

one of the follow-through actions. 

The method of claim l\ wherein determining the context includes analyzing a data set 
associated with a mediation subscriber profile. 

The method of claim 14 Wherein analyzing the data set includes analyzing a policy data 
set. \ 

The method of claim 14 wherein analyzing the data set includes analyzing an action 
history data set. \ 
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The kethod of claim 14 wherein analyzing the data set includes analyzing a 
communication history data set. 

The mithod of claim 14 wherein analyzing the data set includes analyzing an availability 
history nata set. 

The method of claim 14 wherein analyzing the data set includes analyzing a mediation 
activity data set. 

The method of claim 1 wherein determining the context includes determining a present 
availability status. 

o\f claim 20 wherein determining the present availability status includes 
tne present availability status of a mediation subscriber. 

of claim 20 wherein determining the present availability status includes 
therpresent availability status of a mediated party. 

The method of claim 1, further comprising: 

determining a system-imposed follow-through action; and 

facilitating a mediated follow-through operation based at least partially on the system- 
imposed follow-through action. 

The method of claini 23 wherein determining the system-imposed follow-through action 
includes determining a default follow-through action designated in a mediation subscriber 
profile. \ 



The method 
determining 



The method 
determining 
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The method of claim 24 wherein determining a default follow-through action includes 
determining a voice mailbox address. 

The meth&d of claim 23 wherein determining the system-imposed follow-through action 
includes determining a behavior-specific follow-through action. 

The method if claim 26 wherein determining a behavior-specific follow-through action 
includes determining a voice mailbox address. 

The method of claim 27 wherein determining the behavior-specific follow-through action 
includes analyzing a policy data set. 

The method of claim 27 wherein determining the behavior-specific follow-through action 
includes analyzing an action history data set. 

The method of claim 27 wherein determining the behavior-specific follow-through action 
includes analyzing a communication history data set. 

The method of claim 2^ wherein determining the behavior-specific follow-through action 
includes analyzing an awilability history data set. 

The method of claim 27 ^herein determining the behavior-specific follow-through action 
includes analyzing a mediation activity data set. 
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A metmod for facilitating mediated virtual communication, comprising: 
receiving, by a mediation system, an inbound communication request; 
determining, by the mediation system, a context associated with the communication 

rebuest in response to receiving the inbound communication request; 
preparingAby the mediation system, contextual decision information in response to 

determining the context, wherein preparing said contextual decision information 

includes preparing a plurality of follow-through actions and preparing a 

communication summary including a plurality of context components; 
transmittinglthe plurality of follow-through actions and the communication summary 

from the mediation system for reception by a mediation subscriber 

comniunication device; 
receiving, by the mediation system from the mediation subscriber communication device, 

a selected one of the follow-through actions; and 
facilitating a mediated follow-through operation based at least partially on the selected 

one of the follow-through actions. 

The method of claim 33, wherein facilitating the mediated follow-through operation 
includes: \ 

determining a mediation subscriber behavior relating to the communication request; and 
performing the mediated follow-through operation based at least partially on the 
mediation subscriber behavior. 



The method of claim\33, further comprising: 

updating a data set km mediation subscriber profile in response to receiving a follow- 
through action! 
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The method of claim 35 wherein updating the data set includes updating a data set 
selected from a group of data sets consisting of an action history data set, a 
communication history data set, an availability history data set, a mediation activity data 
set. 

The method of claim 35 wherein updating the plurality of data sets includes archiving 
information associated with the communication request, archiving an availability status 
associated With the communication request and archiving a selected follow-through 
action associated with the inbound communication. 

The method oV claim 33 wherein determining the context includes determining a present 
availability stabis. 

The method of claim 38 wherein determining the present availability status includes 
determining the present availability status of a mediation subscriber. 



The method of claim 38 wherein determining the present availability status includes 
determining the present availability status of a mediated party. 
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A method for facilitating mediated virtual communication, comprising: 
receiving, by a mediation system, an outbound communication request; 
determining, by the mediation system, a context associated with the communication 

request in response to receiving the communication request; 
preparing! by the mediation system, contextual decision information in response to 

determining the context, wherein preparing said contextual decision information 

incWes preparing a plurality of follow-through actions; 
transmitting the plurality of follow-through actions for reception by a mediation 

subscriber communication device; 
receiving, bM the mediation system from the mediation subscriber communication device, 

a selected one of the follow-through actions; and 

facilitating a mediated follow-through operation based at least partially on the selected 
one of tme follow-through actions. 

The method of claim 41 wherein determining the context includes analyzing a data set 
associated with a mediation subscriber profile. 

The method of claim 41 wherein determining the context includes determining a present 
availability status. \ 

The method of claim 44 wherein determining the present availability status includes 
determining the presentWailability status of a mediation subscriber. 



The method of claim 44 wherein determining the present availability status includes 
determining the present availability status of a mediated party. 
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A method for facilitating mediated virtual communication, comprising: 

receiving, W a mediation system, a communication request; 

determining^ by the mediation system, a context associated with the communication 

request in response to receiving the communication request, wherein determining 

the ccWext includes analyzing a data set associated with a mediation subscriber 

profila and determining a present availability status; and 
preparing, by tne mediation system, contextual decision information in response to 

determining the context. 

The method of claim 46, further comprising: 
determining a systqm-imposed follow-through action; and 

facilitating a mediated follow-through operation based at least partially on the system- 
imposed follAw-through action. 
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A computer program product, comprising: 

a computer program processable by a data processor to implement a mediation system; 
Vnd 

an apparatus from which the computer program is accessible by the data processor; 
the computer program capable of enabling the data processor to: 
receive a communication request; 

determine a context associated with the communication request in response to 

\ receiving the communication request; and 
prepare contextual decision information in response to determining the context. 

The computer program product of claim 48 wherein the computer program is further 
capable of enablmg the data processor to: 

receive the communication request includes enabling the data processor to receive an 

inbound communication request; and 
preparing said contextual decision information includes enabling the data processor to 

prepare a plurality of follow-through actions and to prepare a communication 

summary including a plurality of context components. 

The computer program product of claim 49 wherein the computer program is further 
capable of enabling the data processor to: 

transmit the plurality of follow-through actions and the communication summary from 

the data processor tor reception by a mediation subscriber communication device; 

receive, by the data processor from the mediation subscriber communication device, a 
selected one of the follow-through actions; and 

facilitate a mediated follow-tntough operation based at least partially on the selected one 
of the follow-through actions. 
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The computer program product of claim 50 enabling the data processor to facilitate the 
mediated follow-through operation includes enabling the data processor to: 
determine a mediation subscriber behavior relating to the communication request; and 
perform the mediated follow-through operation based at least partially on the mediation 
subscriber behavior. 

The computer program product of claim 50 wherein the computer program is further 
capable of enabling the data processor to: 

update a data set in a mediation subscriber profile in response to receiving a follow- 
through action. 

The computer program product of claim 52 wherein enabling the data processor to update 
the data set includes enabling the data processor to update a data set selected from a 
group of data sets consisting of a policy data set, an action history data set, a 
commimication history data set, an availability history data set and a mediation activity 
data set. \ 

The computer pipgram product of claim 52 wherein enabling the data processor to update 
the data set includes enabling the data processor to archive information associated with 
the commimication request, archive an availability status associated with the 
communication request and archive a selected follow-through action associated with the 
inbound communication. 

The computer program product of claim 48 wherein the computer program is further 
capable of enabling trie data processor to: 

receive a communication request includes enabling the data processor to receive an 

outbound communication request; and 
prepare said contextual decision information includes enabling the data processor to 

prepare a plurality of follow-through actions. 
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The Computer program product of claim 55 wherein the computer program is further 
capable of enabling the data processor to: 

transmit the plurality of follow-through actions for reception by a mediation subscriber 

communication device; 
receive, oy the data processor from the mediation subscriber communication device, a 

selected one of the follow-through actions; and 
facilitate a mediated follow-through operation based at least partially on the selected one 

of tire follow-through actions. 

The computeAprogram product of claim 48 wherein enabling the data processor to 
determine the dontext includes enabling the data processor to analyze a data set associated 
with a mediation subscriber profile. * 

The computer program product of claim 57 wherein enabling the data processor to 
analyze the data sekincludes enabling the data processor to analyze a data set selected 
from the group of data sets consisting of a policy data set, an action history data set, a 
communication histoW data set, an availability history data set and a mediation activity 
data set. \ 

The computer program product of claim 48 wherein enabling the data processor to 
determine the context includes enabling the data processor to determine a present 
availability status. \ 

The computer program product of claim 59 wherein enabling the data processor to 
determine the present availability status includes enabling the data processor to determine 
the present availability status of a mediation subscriber. 
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61 . . The computer program product of claim 59 wherein enabling the data processor to 

determine the present availability status includes enabling the mediation to determine the 
present availability status of a mediated party. 

62. The computer program product of claim 48 wherein the computer program is further 
capable of enabling the data processor to: 

determine a system-imposed follow-through action; and 

facilitate a rrediated follow-through operation based at least partially on the system- 
imposed follow-through action. 
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63. The computer program product of claim 62 wherein enabling the data processor to 

10 determine the system-imposed follow-through action includes enabling the data processor 

to determine a default follow-through action designated in a mediation subscriber profile. 

64. The computer program product of claim 63 wherein enabling the data processor to 
determine a default follow-through action includes enabling the data processor to 
determine a voice mailbox address. 

15 65. The computer program product of claim 62 wherein enabling the data processor to 

determine the systemWposed follow-through action includes enabling the data processor 
to determine a behavior-specific follow-through action. 
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66. The computer program product of claim 65 wherein enabling the data processor to 

determine a behavior-specific follow-through action includes enabling the data processor 
to determine a voice mailbox address. 
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The computer program product of claim 65 wherein enabling the data processor to 
determine the behavior-specific follow-through action includes enabling the data 
processoAto analyze a data set selected from a group of data sets consisting of a policy 
data set, an action history data set, a communication history data set, an availability 
history datavset and a mediation activity data set. 
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A corikmter program product, comprising: 

a computer program processable by a data processor to implement a mediation system; 

an apparatus from which the computer program is accessible by the data processor; 
the computer program capable of enabling the data processor to: 
receive a communication request; 

determine a context associated with the communication request in response to 

receiving the inbound communication request; 
prepare contextual decision information in response to determining the context, 

wnerein preparing said contextual decision information includes preparing 

a plurality of follow-through actions and preparing a communication 

summary including a plurality of context components; 
transmit the plurality of follow-through actions and the communication summary 

from the data processor for reception by a mediation subscriber 

communication device; 
receive, by the da|a processor from the mediation subscriber communication 

device, a selected one of the follow-through actions; and 
facilitate a mediated follow-through operation based at least partially on the 

selected one of the follow-through actions. 
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69. A system for facilitating mediated virtual communication, comprising: 

a system! to connect to a data packet network and to a voice network, the system to: 
receive a communication request; 

determine a context associated with the communication request in response to 

receive the communication request; and 
preparing contextual decision information in response to determining the context. 
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70. The system of claim 68 wherein: 

the mediation system includes a data packet client and a computer-telephone interface 
client; tthe data packet network includes a data packet server; 
10 the voice network includes a computer-telephone interface client sever and an interactive 

^voice response system connected to the computer-telephone interface; and 
the mediation system is to: 

facilitate data paftket-based communication with a mediation subscriber for preparing said 
contextual decision information; 
15 facilitate voice-based communication with a mediated party for transmitting a follow- 

through action associated with said contextual decision information to the 
mediated pe 
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